
 
  

 
Minutes of the Annual General Meeting of the members of Orchard Patient Participation Group 
held at Orchard Medical Practice, Mansfield on Monday 10th June 2013 at 6.30 pm.  
 
Present: Philip    - Chairman  
  Gloria   - Treasurer  
  Rev John  - Patient  
  Susan  - Patient  
  Mr John  - Patient  
  Thelma  - Patient 
  Val  - Patient  
  Susan    - Patient  
  Ann  - Patient  
  Keith  - Patient  
  Jean  - Patient   
  Tracey Stent  - Health Care Assistant, Orchard Medical Practice   
  Dr W Freeman  - General Practitioner, Orchard Medical Practice   
  Rebecca Tate   - Practice Manager, Orchard Medical Practice 
  Jane Hufton   - Minute Taker Orchard Medical Practice  
 
  Orchard patients present in person  11 
 
Apologies  Beryl  - Patient 
  Hilda   - Patient  
  Laurence  - Patient  
  Les   - Patient  
  Kay   - Patient   
 
 
Welcome 
The Chairman addressed the members thanking them for attending the Annual General Meeting for 
the Orchard Patient Participation Group.   
 
Agendas: 
 

1. Annual Report   
 

1.1 Philip gave an overview of all main developments which have taken place over the 
past year which included the successful Practice merger which went ahead quite 
smoothly.  This has resulted in the PPG now having alternate meetings to accommodate 
all members giving versatility of availability in evening and afternoons.  Philip also 
mentioned that along with the merger we performed a practice survey which brought 
to head a problem with the telephone lines by which patients were struggling to get 
through on the telephone.  This resulted in the Practice employing more staff making 
more lines available and allowing more patients to get through to the Practice.  We 
have also employed more clinical staff allowing more appointments to be available.   

 
1.2 The PPG agreed on having an information board alerting patients to the latest news 

and information on how to join the group.  The members agreed to update this board 
on a regular basis.   

 



1.3 The successful PPG coffee mornings were also highlighted as doing very well and 
continuing to raise money for the PPG fund.   

 
1.4 Another successful Flu Day whereby the PPG members contributed by offering 

refreshments and information to patients.  We also raised £120.00 through donations 
from patients which will go towards the fund.   

 
1.5 Friends and Family test in which the PPG members kindly gave up their time to hand 

out questionnaires to patients in the waiting rooms.  The Practice successfully completed 
this as a Direct Enhancement Service.   

 
1.6 Members also contributed to a Befriending Video in which some of the PPG members 

gave their opinion on how becoming part of the group has helped them.  Philip 
thanked all members who took part.  

 
1.7 Jigsaw volunteering including walking for health which has been a success helping 

patients get back on their feet after operations or even if it is just to get out and meet 
people.  Keith has taken this forward and meets every week to lead patients on 
various walks.   

 
1.8 There was also a special meeting which was to encourage more patients to become 

members and help clinical staff at the Practice.   
 
Philip thanked all members for their hard work and giving their time up. 

 
 

2. Treasurer’s Report 
It was reported that the PPG bank account had £565.77 but the amount of £120.00 from 
the Flu day was to be added, this would make a total balance of £687.09.  
 
There was no expenditure over the past year.   

 
3. Constitution  

In the existing constitution on point 5 regarding duties of the secretary it states that ‘if the 
position of secretary is not filled the Practice will continue to take the minutes’.  Everyone 
agreed that this would stay as it is unless a new secretary was appointed.   

 
4. Election of new Members  

It was agreed that  
The position of Chairperson would be handed over to Keith Wallace,  
The position of Vice chair would be Laurence  
The position of Treasurer would be Gloria  
The position of Vice Treasurer would be Susan  
The position of Secretary would remain with the Practice for the time being. 

 
5. AOB 

A few of the members highlighted that the telephone lines recently were going to mailbox 
and were not being answered.  Rebecca responded by explaining that the reception staff 
were short at the moment due to holidays and sickness.  This would possibly the reason why 
the telephones were not being answered but this would be monitored. 
 
Reverend John thanked Philip Smith for his hard work and determination as Chair person 
for the PPG and for overseeing times of change through the merger; he will be missed.     



 
 
Keith then closed the meeting at 7.00 pm.   


